Panic alarm instructions

This product is for personnel who work in conditions where they may be at risk.  The portable panic button will transmit to the portable receiver, which should be installed where support personnel are located.  

This radio system operates at 433 MHz.FM.  This system does not require servicing or lamp changes. 

To get the best from this radio system,

Do not place the Plug-top receiver in a socket at floor level. The higher the receiver is off the ground the better the reception.

Do not place the Plug-top receiver behind or close to metal cabinets.

Do not place the Plug-top receiver or the portable panic buttons next to computers or similar equipment.

Setting up your panic button kit

To make the Plug-top receiver accept calls from a portable panic button, the following procedure should carried out prior to use. Please note: this operation is usually carried out prior to despatch from the manufacturer.

Pressing and holding the green button, insert the Plug-top receiver into the 240 Volt socket. Switch on the 240 Volt supply. Next press the panic button on the portable panic button. The Plug-top receiver will emit a double bleep to acknowledge it has recognised the portable panic button, release the green button, your equipment is now ready for use. Carry out a test to confirm it is working satisfactorily.  It is not necessary to repeat this operation for any additional panic buttons as the receiver now recognises which code is to be used.

Changing the code (identity) of the panic button. Open the hand held unit by removing the single screw. There are two eight way mini switches at the bottom edge of the unit. The right hand group of switches are used on this system. Switches 6-7-8 set the identity of this unit. Check the table overleaf for the correct settings.

Setting a different system code.  Where more than one system is in use in the same building it will be necessary to set a different system code to prevent all the panic buttons from calling to all the plug-top receivers. This is achieved by changing the first five switches 1-2-3-4-5 on the right hand group of switches. It is only necessary to select one of these switches to change the system code. If there are no system switches selected on the adjacent system, then switching switch one to the ON position will change the system code and prevent calls from reaching the adjacent system. As long as all the systems have a different system code they will not interfere with adjacent systems. After changing the system code it will be necessary to carry out the ‘Setting up your panic button kit’ operation with one of the re-coded panic buttons. This will cause the plug-top receiver to recognise the new system code. All the panic buttons will need to have the system code changing

Operation   

There are two buttons on the portable panic button. The call assist button is for low priority calls. This will cause the Plug-top receiver to sound a single repeating bleep. The number of the calling portable panic button will be displayed together with a ‘C’ to denote a low priority call. 

The panic button is for urgent calls for immediate assistance and this will cause the Plug-top receiver to sound a double repeating bleep. The number of the calling portable panic button will be displayed together with a ‘P’ to denote an emergency call. It is advisable to practice with this kit to familiarise yourselves with the different alarm tones.
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Batteries

The batteries in the portable panic buttons should last for several years. They are standard button cells CR2032 which are generally available. They are also available from Call Aid UK Ltd. at competitive prices.

It is adviseable that if the portable panic button has not been used for a long period, it should be tested before use.

There are no servicable parts (except the batteries). Do not attempt to repair this product as specialist test equipment is required to calibrate it correctly. In the unlikely event that this product should need repair, please return it to the manufacturers at the address below.

The range of the transmitter is approximately 80 metres indoors and up to 200 metres outdoors. The range should be tested at the proposed location to check that the portable panic button can be received at the Plug-top receiver. No licence is required to operate this equipment.

The receiver is designed for indoor use only.  Do not allow it to come into contact with water.

Identity settings

6
7
8


Code for button 1





Code for button 2





Code for button 3





Code for button 4





Code for button 5





Code for button 6





Code for button 7





Code for button 8





Desk/wall panic buttons

These units operate the same as the portable panic buttons and will call to the Plug-top receiver as previously described. The range of these units is usually better than the portable panic buttons.

Batteries

To prevent the batteries being accidentally discharged in transit, they are supplied disconnected. We include with your order a suitable screwdriver to enable the removal of the two screws on the back plate. The small plug on the battery wire should be pushed on to the two pin connector on the edge of the circuit board. The two location lugs on the plug should fit either side of the plastic pin on the connector.

